
Dig-ins by people doing 
excavation, digging, grad-
ing or other earth-
disturbing work are the 
most frequent cause of 
pipeline damage and fail-
ures.  Whether you are 
planning on building a 

major development or just landscaping a prop-
erty, call before you dig!  
Please help us prevent ser-
vice interruptions and possi-
ble hazardous situations by 
calling the Morehead Utility 
Plant Board or Kentucky Un-
derground Protection INC 
(B.U.D.) at least 2 business 
days before work begins.  
This free service will ensure 
that gas, water and sewer lines in the work area 
are marked using our easily identifiable flags or 
appropriate paint color. (See APWA Uniform 
Color Code located on the back page.)  Your 

cooperation is appreci-
ated in avoiding needless 
disruptions of service by 
unintentional dig-ins in 
our community.  To learn 
the location of under-
ground utilities in you 
area, please call: 

M.U.P.B. (24 hr. line): 606-784-5538 
B.U.D.(24 hr. line): 811 or 1-800-752-6007  

Pipeline Safety 

Are Pipelines safe? 
 Natural gas pipelines are the nations 
safest method of transporting energy.  The 
Morehead Utility Plant Board’s natural gas 
pipeline system is safely underground, vir-
tually unseen as it delivers this energy to 
our customers. 
 

What if I smell gas inside my home? 
 If you have gas service and you de-
tect a natural gas odor coming from inside 
your home or in the service line. Leave the 
area and from a safe place call our office. 
 

What if I dig and disturb a pipeline? 
 The law requires that you call to 
have lines marked before work begins.  
However, if you dig and expose, hit or 
touch a pipeline, contact us immediately.  A 
gouge, scratch, dent or crease to the pipe 
or coating may cause a further safety prob-
lem.  It is important that Morehead Utility 
Plant Board inspect any potential damage. 
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Things to Keep in Mind 

We only service water & gas to your meter 
We only service sewer to your property line 
Please do not tamper with your meter, grinder or 
any MUPB property.  Call us if there’s a problem. 
We service over 3,300 water connections, 1,800 
gas connections, and over 4,400 sewer connec-
tions, so please be patient when calling in a service 
request to our Administrative Office 606-784-5538. 
We, by state law, require a 48 hr. notice before 
completing any type of line locate. 

(BUD LINE: 1-800-752-6007 or dial 811) 

 Our office is located at 135 South Wilson 
Avenue, beside the Folk Art Center.  Our hours are 
8:00 AM to 4:00 PM Monday-Friday.  Some of the 
services we offer are: 

Pay in person 
Pay by mail 
Drop off payment (24 hr. night box by drive-thru) 
Automatic Bank Draft 
We accept Visa, MasterCard and debit cards 
Budget Gas Billing (Must be on service for 1 year. 
Sign up in June/July) 
24 hr. Emergency Response 606-784-5538 

We are here to provide you with courteous service and 
timely responses to questions and concerns 

 
Gas prices are determined monthly.  The prices are based 
upon the rate MUPB pays to purchase the gas from our 
supplier.  MUPB does not raise the price for profit. 

Signs of a Gas Leak Some Natural Gas Safety 
Rules 

Keep combustibles safe 
 Store papers, fluids, paints, curtains 
and rags far away from any gas appliance 
or other heat source or open flame. 
 

Teach children 
 Never to light or play with the con-
trols of any gas appliance 
 

Keep a fire extinguisher nearby 
 Use an all-purpose extinguisher 
(labeled ABC).  Install and maintain smoke 
detectors. 
 

Look for appliance certification 
 Use an all-purpose extinguisher 
(labeled ABC).  Install and maintain smoke 
detectors. 
 

Check pilot lights 
 To make sure they’re lit.  A sharp, 
blue flame means the gas is burning 
cleanly.  Follow appliance instructions for 
relighting, or call your gas company. 
 

Never use a gas range for heat 
 This creates a fire hazard and a risk 
of deadly carbon monoxide fumes. 

Make sure gas appliances are 
properly installed, vented and 

adjusted by qualified 
professionals. 

When it comes to natural gas safety, 
ALWAYS FOLLOW YOUR NOSE! 

Fire 
 A hot stove, open flame or pilot light can 
ignite paper, curtain, solvents, etc. that are too 
close 
 
Leaks 
 If gas leaks from a faulty appliance, 
blown-out pilot light or broken pipe, it can build to 
dangerous levels, and can lead to: 

Do not light matches 
Do not turn lights on or off 
Do not use the telephone 
If possible, notify everyone in the building to 
leave immediately 
Call the fire department and the gas company 
from a nearby building 
Do not reenter your home until the gas com-
pany has told you it is safe to do so. 

Natural gas has a rotten egg smell. 
 The gas is naturally odorless.  MUPB 
adds a chemical (mercaptan) to make the 
natural gas smell.  That way, you can easily 
detect leaks. 
 

A gas leak is dangerous. 
 Make sure all family members know 
what to do if they smell gas: 

Avoid the dangers that can result from 

Use Natural Gas Safely 

Fire, if a spark, flame, lit cigarette, or even the 
flick of a light switch (which could cause a spark) 
ignites the gas 
Suffocation, if natural gas replaces the oxygen 
in a room 
Carbon Monoxide Poisoning, from improperly 
installed or maintained equipment. If you suspect  
a carbon monoxide problem, call the local fire 
department. 


